LP

Lydia Pigg

Professional Summary =y devanp67@gmail.com

. 918-315-2385 Sallisaw,
Developed leadership and training skills in fast-paced, customer-focused environment. Q AR 72903
Demonstrated ability to communicate effectively and develop team members

Skills
Work History

Customer service
McDonald's Restaurant - Crew Trainer 1006 S

Robert, S Kerr Blvd, Sallisaw, OK 74955 Employee training
05/2023 - Current e Cash handling

® Assisted in training new crew members on operational standards and

e (leaning and sanitation
procedures.

® Supported team in maintaining high levels of customer service and °

Opening and closing procedures
satisfaction. pening gp

® (Collaborated with team members to ensure efficient workflow during peak O s i)

hours. .
® Executed routine equipment checks to maintain operational readiness and Decision-making Safe
safety standards. ® food handling
e Computer Proficient
References
Frankie Puckett 539-266-1851 Education
Mathew Robertson 918-315-1748
Frank Rutherford 918-208-5499 05/2024
Nicholas Schilling 479-222-5825 Sallisaw High School
Karmelta Gandy 918-315-2714 Sallisaw, OK
High School Diploma
[ )
) R Graduated with honors Awarded first in
Other Experience the Oklahoma Bandmaster's Association

marching competition in the 4A class.
I am computer literate, capable of browsing and organizing files, finding and installing

beneficial programs without assistance to optimize workflow, and have an entry level

understanding of code. My knowledge extends beyond software though, I have taken ® Completed AP course in Government
apart and cleaned multiple desktop, laptop, and entertainment console computers to Completed AP course in United States
perform regular History



maintenance like thermal paste swaps and wire routing, as well as
diagnosing hardware faults and resolving them. I've replaced hard drives,
ram sticks, capacitors, screens, and am working towards replacing chips
on boards. These skills have developed critical thinking skills and a careful
hand that can carry over to many different fields.

I have experience using power tools to cut, shape, and grind wood, metal,
plastic, and have experience in the Autodesk suite of tools including
AutoCad and Fusion. I designed and built multiple easels with limited
resources using a motorized saw, drill, measuring tape, angle finder, and
the appropriate arithmetic.

e Completed AP course in English
Language and Composition

e Extracurricular Activities: Directing the
low brass section of the band, helping
them develop the skills to place very
high in marching competitions.

e Extracurricular Activities: Thrived in the
fast pace environment that being in a
marching band demands.



